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Patient Records Requests 

House Bill 4224 (89th Regular Session) 

House Bill 4224 (89th Regular Session), which went into effect on Sept. 1, 2025, requires 
licensees, per Section 181.105 of the Health and Safety Code, to prominently post on their 
website and at any facility detailed instructions to enable a consumer to: 

• Request the consumer’s health care records from the licensee 

• Contact the Council, as found on the Council's Contact Us webpage; and/or 

• File a consumer complaint with the Office of Attorney General’s Consumer 
Protection webpage. 

Here's The Legal Details 

Per Texas Health and Safety Code Chapter 611, Page 179 of LPC Rules §611.008 

§611.008. Request by Patient or Representative 
(a) On receipt of a written request from a patient to examine or copy all or part of the 
patient's recorded mental health care information, a professional, as promptly as required 
under the circumstances but not later than the 15th day after the date of receiving the 
request, shall: 

1. Make the information available for examination during regular business hours and 
provide a copy to the patient, if requested; or 

2. Inform the patient if the information does not exist or cannot be found. 

(b) Unless provided for by other state law, the professional may charge a reasonable fee for 
retrieving or copying mental health care information and is not required to permit 
examination or copying until the fee is paid unless there is a medical emergency. 

(c) A professional may not charge a fee for copying mental health care information under 
Subsection (b) to the extent the fee is prohibited under Subchapter M, Chapter 161. 

How To Make A Proper Records Request 

• Step 1: Download and print this 
form: https://www2.texasattorneygeneral.gov/files/agency/hb300_auth_form.pdf 

• Step 2: Once completed 

o Email to SECURE PRIVATE EMAIL: 

https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__links-2D1.govdelivery.com_CL0_https-3A-252F-252Fcapitol.texas.gov-252Ftlodocs-252F89R-252Fbilltext-252Fhtml-252FHB04224F.htm_1_0100019b0a602e55-2D779e2a83-2D8e9d-2D4bdb-2Da81e-2D118e28c328d5-2D000000_TqxzjwpRuaMsaQjPR4fkfzrk44SmEC5fYVdsq1sYnvY-3D435%26d%3DDwMFaQ%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DHqf2PoqjKBcpBIkbFgSyi15ZkrJszq9acwIXAK4Ax_YFKY-Fu99MNlQKyICoOShM%26m%3DlPkb0SqvO05M0pq7lRbSOmCe0pIJOs0gwgPTp6cTuJglV6y_qy0qOdrEeDGfit0I%26s%3DNxVFQ724C1AvG1G85CNcWYYoDJFfrS8dk5wscRyj29o%26e%3D&cf=26771&v=d32e73fdb26e7b06e971316eb37efe0dffc08eff34f8df9aaadb5a0574bae3c9
https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Fstatutes.capitol.texas.gov%2FDocs%2FHS%2Fhtm%2FHS.181.htm%23181.105&cf=26771&v=21969acb2c07b1ff8e7f050fae30fa54913b467085e0a289a2c54a727a340d97
https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Fstatutes.capitol.texas.gov%2FDocs%2FHS%2Fhtm%2FHS.181.htm%23181.105&cf=26771&v=21969acb2c07b1ff8e7f050fae30fa54913b467085e0a289a2c54a727a340d97
https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Fbhec.texas.gov%2Fcontact-us%2F&cf=26771&v=940bf72a7ba953d31c154658fe52ee8b030e7357fd9e7541436d826827a70093
https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__links-2D1.govdelivery.com_CL0_https-3A-252F-252Fwww.texasattorneygeneral.gov-252Fconsumer-2Dprotection_1_0100019b0a602e55-2D779e2a83-2D8e9d-2D4bdb-2Da81e-2D118e28c328d5-2D000000_wuvZQpt2fO3nIjTPxO-5FenIUUmCkepH6uabsi0iGEu3Q-3D435%26d%3DDwMFaQ%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DHqf2PoqjKBcpBIkbFgSyi15ZkrJszq9acwIXAK4Ax_YFKY-Fu99MNlQKyICoOShM%26m%3DlPkb0SqvO05M0pq7lRbSOmCe0pIJOs0gwgPTp6cTuJglV6y_qy0qOdrEeDGfit0I%26s%3D00WNZZ_rTBEkZyyRUznAkMJs71RSQEKSYDDPiODgt98%26e%3D&cf=26771&v=9571bc228bbd90be6ffb654ecc4230813e659ecad3036a8baf1192cc6bae35cc
https://click-1754894.icptrack.com/icp/relay.php?r=107733756&msgid=410512&act=01ME&c=1754894&pid=903400&destination=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__links-2D1.govdelivery.com_CL0_https-3A-252F-252Fwww.texasattorneygeneral.gov-252Fconsumer-2Dprotection_1_0100019b0a602e55-2D779e2a83-2D8e9d-2D4bdb-2Da81e-2D118e28c328d5-2D000000_wuvZQpt2fO3nIjTPxO-5FenIUUmCkepH6uabsi0iGEu3Q-3D435%26d%3DDwMFaQ%26c%3DeuGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM%26r%3DHqf2PoqjKBcpBIkbFgSyi15ZkrJszq9acwIXAK4Ax_YFKY-Fu99MNlQKyICoOShM%26m%3DlPkb0SqvO05M0pq7lRbSOmCe0pIJOs0gwgPTp6cTuJglV6y_qy0qOdrEeDGfit0I%26s%3D00WNZZ_rTBEkZyyRUznAkMJs71RSQEKSYDDPiODgt98%26e%3D&cf=26771&v=9571bc228bbd90be6ffb654ecc4230813e659ecad3036a8baf1192cc6bae35cc
https://www2.texasattorneygeneral.gov/files/agency/hb300_auth_form.pdf


 

Anne Kip Rodgers, MA, LPC-S, CHPC 
kip@braincodecorp.com 

o kip@braincodecorp.com 

o Mail it to: 

ATTN: Privacy Officer 
Anne Kip Rodgers 
2770 Main Street, Ste 137 
Frisco, TX 75033 

Please note that according to TX law (see above) the facility/counselor from whom you are 
requesting records has 15 calendar days from the receipt of your request to comply. 

  

 


